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SYMBOLS SHEET

The following symbols shall be used in this tanff for the purpose indicated below:

(- To Signify a Change m Rate Scheduie or Term or Condition
D —To Signify a Discontinued Rate or Term or Condition

[~ To Signify an Increased Rate

M ~To Signify Text Moved from Another TanfY Location; But No Change n Rate or Term
or Condition

N - To Signify a New Rate or Term or Condition
R~ To Signify a Reduced Rate

T - To Signify a Change in Text or Regulation; But No Change in Rate or Term or Condition

Check Sheels — When a taritf filing is made with the MPSC, an updated check sheet accompanies the tanff

filing.

Sheet numbering and Revision Levels — Sheet numbers appear in the upper right comer of the page. Sheets
are number sequentially. However, new sheets are occasionally added to the tariff. When a new sheet 15
added between sheets already in effect, a decimal is added. For example, a new sheet added between
existing sheets 14 and 135 would be 14.1. Revision levels also appear in the upper right corner of each page.
These levels are used to determine the most current sheet version on fife with the MPSC. For example the
4% Revised sheet 14 cancels the 3 Revised sheet 14.
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EFFEC H'v" .

TARIFF FORMAT

Page Numbering: Page numbers appear in the upper right corner of the Page.
Pages are numbered sequentially. However, occastonaily, when a new Page is added
between Pages already in effect, a decimal is added. For example, a new Page added
between Pages [4 and 15 would be 14.1.

Page Revision Numbers: Revision numbers also appear in the upper right comer of
each Page. These numbers are used to determine the most current Page version on
file with the MPSC. For example, the 4th revised Page 14 cancels the 3rd Revised
Page 14. Because of various suspension periods, deferrals, ete. the MPSC follows in
its tariff approval process, the most current Page number on file with the Commission
1s not always the Page i effect. Consult the Check Page for the Page currently in

effect.

Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each
level of code 1s subservient to its next higher level:

2.
2.1.

2.1.1

2.1.1. A

211, AL

2.1.1. AL (a).
2.1.1 AL (a).L.
2.1 LA L(2).L4).
2. 1.1.A 1) L),

Check Pages: When a tanff filing is made with the MPSC, an updated Check Page
accompanies the tanff filing. The Check Page lists the Pages contained in the tarifl with
a cross-reference to the current revision number. When new Pages are added, the Check
Page s changed to reflect the revision.  All revisions made in a given filing are
designated by and asterisk (*). There will be no other symbols used on this Page 1f these
are the only changes made to il {re., the format, etc., remains the same, just revised
revision levels on some Pages). The tarift user should refer to the latest Check Page to
find f a particular Page 1s the most current on file with the MPSC.,
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d/b/a PowerNet Global Communications

SECTION 1 - DEFINITION OF TERMS

L. "Carrier, "Company” or "Utility" refers to PNG Telecommunications, Inc. d/b/a PowerNet
Global Communications.

2. "Completed” call is a call which the Company's network has determined has been answered by
a person, answering machine, fax machine, computer modem device, or other mechanical
answering device,

3. "Customer™” means any person who has applied for, been aceepted, and is either receiving
utility service or has agreed to be billed for utility service. This term also includes a person who
was a customer of the same utility within the past 30 days and who requests service at the same or
a different tocation,

4. "Residential” customer 1s a customer who has telephone service at a dwelling and the service is
used primarily for domestic or social purposes. All other customers are nonresidential customers.

5. "Service" means any telecommunications service(s) provided by the carrier under these
schedules,

6. "Station" is a telephone instrument consisting of a connected transmitter, receiver, and
assoclated apparatus to permit seading or receiving telephone messages.

7. “Access Line” means the tacility provided and maintained by a telecommunications service
provider which permits access to and/or from the public switched network.

8. “Advance Paymeat” 15 part or all of a pavment required before the start of Service.

9. “Applicant for telecommunications service" means any person, partnership, cooperative
corporation, corporation, or lawful entity requesting service(s) from a telecommunications service

provider.

10. “Authorized User” 1s person, firm or corporation which is authorized by the Customer to be
connected o the Service of the Customer.

1. "B Channel” provides one voice or data Channel on the Primary Rate Interface or Primary
Rate Port to the PSTN.

12. "Basic Local Exchange Service” is service that includes the following:
Single-party Service;
Voice grade access {0 the public switched network;
Support tor local use;
Dual tone mulufrequency signaling (touch-tone);
Access to emergency Services (911
Access Lo operator Services;
Access to Interexchange Services;
Access to directory assistance; and
Toli imutation Services.
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PNG Telecommunications, Inc.
Onginal

d/b/a PowerNet Global Communications

SECTION 1 -DEFINITION OF TERMS (CONT'D)

13, “Business Customer” is a Busimess Customer s a Customer who subscribes fo the PNG's
Service(s) and whose primary use of the Service 15 of a business, professional, mstitutional, or
otherwise occupational nalure,

14, “Business Service” will be classified as Business Service 1f:

Al The Service is used primarily or substantially for a paid commercial,
professional or institutional activity; or

B. The Service is sifuated in a commercial, professional or institutional location,
ar other location serving primarily or substantially as a site of an activity for
pay; or

C. The Service number is listed as the principal or only number for a business in

any telecommunications directory; or

D. The Service 13 used to conduct promotions, solicitations, or market research
for which compensation or reimbursement is paid or provided.

15. “Called Station™ 15 the terminating point of a cali (i.e., the called number).

16, “Carrier” is an entity certified by the Commission to provide telecommunications Services
within Mississippl.  Companies  providing  telecommunications  Services but for which
certification is not required by Commission are also included in this definition.

17. *Channel” means a communicatiens path between two or more points of termination.

18, “Commission” means The Mississippt Public Service Commussion,

19, “Customer Premises” 15 the location{s) designated by the Customer for the purposes of

connecting to Company’s Services.

20. “Customer” means any person, firm, partnership, cooperative corporation, corporation, or

lawful entity that recewves regulated tclecommunications services supplied by any

telecommunications service provider

21, "D Channel” provides one Channel for the out-of-band signaling required. A single D
Channel may contral more than one Primary Rate Interface or Port.

22. “"Nounrecurring Charge™ is a one-time charge made under certain conditions 1o recover afl ora
portion of the cost of instailing facilities or providing Service.

23 "Recurring Charge™ is the monihly charge to the Customer for Services, facihities and
equipment, which continue for the agreed upon duration of the Service.

1Lt T-UA-0 560

5 SR

Deanis Packer
General Coungal




Page 9

PNG Telecommunications, Inc.
Original

d/b/a PowerNet Global Communications

SECTION ! - BEFINITION OF TERMS (CONT'D)

24, “Denied Service Restoral Charge” is a charge applying to the restoral of service to an
individual line service, private branch exchange or Centrex system after demial of service for

nonpayment.

25, “Disconacct or Disconnection” means the termination of a circuit connection between the
Oniginating Station and the Called Station or Company's operator,

26. “End User™ means the customer to whom a telephone number is assigned. The End User is
responsible for payment unless the charges for the Services utilized are accepted and paid by
another Customer.

27. “Primary Rate Interface” Provides a Digital multichannel transmission path between the

Customer’s PRI serving Central Office and the Customer’s demarcation point.  The Interface
includes the PRI Port and the facility between the Customer’s Premises and the PRI serving

office,
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JUL 28 2007

SR s

Dennis Packer

CGeneral Counsel




Page 10

PNG Telecommunications, inc.
Original

d/bB/a PowerNet Global Communications

SECTION 2 ~ RULES AND REGULATIONS

Undertalang of the Company

i
[

A. This tariff contains the description of the services offered, the terms and conditions
under which cach of the services are provided and all effective rates and charges
applicable to the furnishing of telecommunications services of the Company within the
State of Mississippi. Only those services, terms and conditions and rates and charges
approved by the Mississippi Public Service Commission and contained in this tanff may
be provided to Customers within the State. Company's Services are furnished subject to
the availability of facilitres and subject 1o the terms and conditions of this Tariff.

B. The rates and regulations contained in this Tariff apply only to the Services fumished
by Company and do not apply, unless otherwise specified, to the lines, facilifies, or
services provided by a local Exchange telephone company or other common Carrier for
use In aceessing the Services of Company.

C. Company may not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, but not limited to, the right to
demand exact compliance with every term and condition herein), by virtue of any custom
or practice of Company at variance with the terims hereof, or any failure, refusal or
neglect of Company to exercise any night under this Tariff or te insist upon cxact
compliance with i3 terms, or any waiver, forbearance. delay, faiture or omussion by
Company to exercise any right, power or option hereunder.

DD, The rates, rules, terms and conditions contained herein are subject to change pursuant
to the rules and regulations of the Commassion,

E. The Customer is entitfled to hmit the use of Company's Services by End Users at the
Custonter's facilittes, and may use other common Carrfers in addition to or in heu of
Company,

F. The Company does not undertake to transmit messages but offers the use of its
Facilities for the transmission of communicaiions.

G. Customers and Users may use Services and Facilities provided under the tariffs of the
Company to obtam access to services offered by other companies. The Company is
responsible for the Services and Facilities provided under its tariffs, and for its
unregulated services provided pursuant to contract, and 1t assumes no responsibility for
any service {whether regulated or not) provided by any other entity that purchases access
to the Company network tn order to originate or terminate such entity’s own services, or
to communicate with such enlity's own customers.

07-UA-0360
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(39

2.3

2.4

SECTION 2 - RULES AND REGULATIONS (Cont'd}

Undertaking of the Company (Cont’d)

H. The Company shall have no responsibility with respect to billings, charges or disputes
related to services used by the Customer which are not included in the Services herein
including, without Limitation, any local, regional or long distance Services not offered by
the Company. The Customer shall be fully responsible for the payment of any bills for
such services and for the resolution of any disputes or discrepancies with the service

pravider.,

A. These Terms and Conditions and Rate Schedules govern Company services
originating and terminating at points within Mississippi. Specific services and
rates are described in the Rate Schedules,

B. The Company's intrastate service territory for resold local exchange service
consists of all exchanges served by AT&T Mississippl. Company services are
available 24 hours per day, 7 days a week.

C. Company services are available for non- residential customers only.

D. Company Service consists of any of the Services offered pursuant to this Tariff, either
individually or in combination. Each Service is offered independent of the others, unless
otherwise noted. Service is offered via the Company's Facilities or in combination with

transmission facilities provided by other certificated Carriers.

Caleulation of Rates

‘T'he chargeable time of a call is timed and measured by the underlying carrier.
Timing of calls begins when the call is answered at the called station. Different
rates may apply depending on the time of day or day of week the call is made.
Calls originating in one time period and terminating in another time period wil}
be billed according to the rates in effect during each portion of the call.

Apphication for Service

A Customer desiring to obtain Service may be required to complete the appropriate
Service Order form and submit the Service Order in compliznce with Company
subscription requirements as may be estabiished from time to time.

360
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PNG Telecommunications, Inc.
Original

d/b/a PowerNet Global Communications

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 shortage of Equipment or Facilities
The Company reserves the right to limit or to allocate the use of existing Facilities or of
additional Facilities offered by the Company, when necessary because of lack of
Facilities, or due to some other cause beyond the Company's control, on a
nondiscriminatory basis.
The fumtishing of Service under the tariffs of the Company is subject to the availability
on a continwing basis of all the necessary Facthiies and 1s lIimited to the reasonable
capacity of the Company's Facilities as well as facilities the Company may obtain from
other Carriers to furnish Service from time to time as required at the sole diseretion of the
Company.

2.6, Terms and Conditions

A. Service shall be provided and billed on the basis of a minimum period of at least one
month. The Customer must pay the regular taniffed rate for Service for the minimum
period of Service if Service is Discontinued during the initial minimum Service period.
I[f a Customer Discontinues Service after the initial minimum Service period has ended,
then the Customer will be billed pro rata for Services rendered.

B. Customers may be required to enter into written Serviee Orders which shall contain or
reference a specitic description of the Service ordered, the rates to be charged, the
duration of the Services, and the terms and conditions in the tariffs of the Company.
Customer will also be required to execute any other documents as may be reasonably

requested by the Company.

C. At the expiratton of the initial term specified in each Service Order, or n any
extension thereof, Service shall continue on & month-fo-month basis at the then current
rates unless Discontinued by either party. Any Discontinuance shall not relieve Customer
of the Customer’s obligation to pay any charges incurred under the Service Order and the
tariffs of the Company prior to termination. The rights and obligations which by their
nature extend beyond the Discontinuance of the term of the Service Order shall survive
such Disconiinuance.

07-UA-0360
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PNG Telecommunications, Inc.
Oniginal

d/b/a PowerNet Global Communications

SECTION 2 — RULES AND REGULATIONS (Cont’d)

2.7 Liability of the Company

2.7.1  Service Irregularities

The Company's hability, if any, for its wiliful misconduct is not limuted by this Tariff.
With respect to any other claim or suit, by a customer or by any others, for damages
associated with the instatlation, provision, preemption, termination, maintenance, repair,
or restoration of service, the Company's lability, if any, shall not exceed an amount equal
to the proportionate part of the monthly recurring charge for the service for the period
during which the service was affected. This liability shall be in addition to any amounts
that may otherwise be due the customer under this Tariff as an allowance for

interruptions,
2.7.2  Use Of Facilities Of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be
used m conjunction with this Company’s facilities in establishing connections fo points
not reached by this Company's facilities. Neither this Company nor any connecting
carrier participating in a service shall be hable for any act or omission of any other
company or companies fumishing a portion of such service.

2.7.3  Indemnifving Agreement

The Company shall be indemnified and saved harmless by the subscriber or subscribers
against claims for libel, slander, or the infringement of copyright arising directly or
indirectly from the material transmitted over the facilities or the use thereof; against
claims for infringement of patents arising from combining with, or using in connection
with, facilities furnished by the Company, apparatus and systems of the subscriber; and
against all other claims arising out of any act or omission of the subscriber in connection
with the factlities provided by the Company.

2.74 Defacement Of Premises

The Company is not liable for any defacement of or damage to the premises of a
subscriber resulting from the furnishing of service or the attachment of the instruments,
apparatus and assoclated wiring fumished by the C‘empany on such premises or by the
installation or removal thereof, when such defacement or damage is not the result of
neghgence of employees of the Company.

2.7.5  Period For The Presentation Of Claims

The Company shall not be hable for damages or statutory penaliies in any case wherea
s occurs.

claim is not presented wn writing within sixty days atler the alleged delinguency
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PNG Telecommunications, Inc. Page 14
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276 Fquipment In Explosive Atmosphere

A. The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The subscriber
shall indemnify and hoeld the Company harmiess from any and all loss,
claims, demands, suits, or other action, or any lability whatsoever, whether
suffered, made, mstituted or asserted by the subscriber or by any other party
or person, for any personal injury to or death of any person or persons, and
for any loss, damage or destruction of any property, whether owned by the
subscriber or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of said equipment so provided.

B. The Company may require each subscriber to sign an agreement for the
furnishing of such equipment as a condition precedent {o the furnishing of

such equipment,

C. The subsertber shall furnish, instali and maintain sealed conduit with
explosion proof fittings between this equipment and points outside the
hazardous area where connection may be made with regular factlities of the
Company. The subscriber may be required to install and maintain this
equipment within the hazardous area if, in the opmion of the Company,
injury or damage to Company cmployees or property might result from
mstzllation or maintenance by the Company.

2.7.7 Performance Of The Telecommunications Network

Satisfactory performance of the telecommunications network requires continuing
functional compatibility of the network control signals and the switching equipment
involved. To assure such continuing compatibility, network control signaling in the
furnishing of exchange telecommunications service shall be performed by equipment
furnished, instatied and mamtained either by the Company or by the customer.

278 Use Of Customer-Provided Equipment

The services fumished by the Company, in addition to the preceding limitations also are
subject to the following limitation: the Company shall not be liable for damage arising
out of mistakes, omissions, interruplions, delays, ermors or defects (n fransmission or
injuries or claims of any character including death which anise out of, are refated to, or
are in any way assoclated or connected with the use of customer-provided equipment,
including but not limited to injuries to persons or property from voltages or currents
transmitted over the service of the Company which are caused by customer-provided
cquipment, or not prevented by customer-provided equipment but which would have
been prevented had Company-provided equipment been used.

07-UA- 0360
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PNG Telecommunications, Inc.
Original

d/b/a PowerNet Global Communications

SECTION 2. RULES AND REGULATIONS (Cont’d)

2.7 Liability Of The Company {(Cont'd)

2.79  Directory Errors And Omissions

A. The Company's liability for damages arising from errors in or omissions of
tistings in its directories or directory assistance records for which no
additional charge 1s made shall be limited to the amount of actua! impairment
of the subscriber's service and in no event shail exceed one-half the amount
of the charge to the subscriber for local exchange service during the peniod
covered by the directory or during the period that the directory assistance
records remain in error after notice o the Company by the subseriber, or
$500.00, whichever is less.

B. (DELETED)

C. The Company may discharge its liability for errors or omissions by
abatement or refund, or by 2 combination of abatement and refund.

2.7.10 (DELETED)

2.7.11 {DELETED)

07-UA-0360
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2.8.6.
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SECTION 2 — RULES AND REGULATIONS (Cont’d)

Provision of Equipment and Facilities

All Services along the Facilities between the point identified as the Company's
origination point and the point identified as the Company's termination point will be
furmished by the Company; its agents or contractors,

The Company may undertake to use reasonable efforts to make available Services to
a Customer on or before a particular date, subject to the provisions of and compliance
by the Customer with, the regulations contained i this Tariff.

The Company undertakes to use reasonable efforts to maintain only the Facilities and
equipment that it fumnishes to the Customer. The Customer or Authorized User may
not, nor may they permit others to, rearrange, Disconnect, remove, attempt to repair,
or otherwise tamper with any of the Facilities or equipment installed by the
Company, except upon the written consent of the Company.

Equipment the Company provides or installs at the Customer's Premises for use m
connection with the Services the Company offers shall not be used for any purpose
other than that for which the Company provided the equipment.

The Customer shall be responsible for the payment of Service charges as set forth in
this Tariff for visits by the Cormpany's agents or employees to the Premises of the
Customer or Authorized User when the Service difficulty or trouble report resuits
from the use of equipment or facilities the Customer or Authorized Uscr provided.

The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the faciities furnished pursuant to this Tariff. the responsibility of the
Company shall be limited o the furnishing of Facilities offered under this Tariff and
to the maintenance and operation of such Facilities; subject to this responsibility the
Company shall not be responsible for:

Al The transmission of signals by Customer provided equipment or for the
quality of, or defects in, such fransmission; or

07-UA-0360
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PNG Telecommunications, Inc.
Onginal

d/b/a PowerNet Global Communications

SECTION 2 ~ RULES AND REGULATIONS (Cont’d}

Provision of Eguipment and Facilities (Cont’d)

[
wa

2.8.6. B. The reception of signals by Customer provided equipment. The Customer or
Authorized User is responsible for cnsuring that Customer provided
equipment connected to Company equipment and Facilities is compatible
with such Company equipment and Facilities. The magnitude and character
of the voltages and currents impressed on Company provided equipment and
wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company provided
equipment and wiring or injury to the Company's employees or to other
persons. Customer will submit to Company a complete manufacturer’s
specification sheet for each item of equipment that 1s not provided by the
Company and which shall be attached to the Company's Factlities. The
Company shall approve the use of such item(s) of cquipment unfess such
item 1s technically incompatible with Company's Facilities. Any additional
protective, equipment required to prevent such damage or injury shall be
provided by the Company at the Customet's expense.

C. Any spectal interface equipment necessary to achieve compatibility between
the Facilities and equipment of the Company used for furnishing Company
Services and the Channels, facilities, or equipment of others shall be
provided at the Customer's expense.

D Company may be connected to the services or facilities of other
communications Carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications Carrler
which are applicable to such connections,

29 Non-routine Installation

At the Customer's reguest, installation and/or maintenance may be performed outside
the Company's regular business hours and/or in hazardous locations. In such cases,
charges based on cost of the actual labor, material, or other costs mcurred by or
charged to the Company will apply. If installation is started during regular business
hours but, at the Customer's request, extends bevond regular business hours into time
periods including, but not limited to, weckends, holidays, and/or night hours,
additional charges may apply.

)
=

Ownership of Facilities
Title to all Facilities provided in accordance with the tandfs of the Company remams
with the Company, its agents or contractors. The Customer shall not have, nor shall it
assert, any right, ttle orinterest i all the fiber optic or other Facilities and associated
_equipment provided by the Company hereunder,
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2.13.3.

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Optional Rates and Information Provided to the Public

The Company will promptly advise Customers who may be affected of new, revised
or optional rates applicable to their Service. Pertinent information regarding the
Company's Services, rates and charges shall be provided directly to Customers, or
shall be available for inspection at the Company's local business address. In the event
of prior knowledge of an interruption of Service for a period exceeding one day, the
Customers witl, if feasible, be notified at least one week in advance.

Governmental Authorizations

The provision of Services is subject to and contingent upon the Company obtaining
and retaining such approvals, consents, governmental authorizations, licenses and
permits, as may be required or be deemed necessary by the Company. The Company
shall use reasonable efforts to obtain and keep in effect all such approvals, consents,
authorizations, licenses and permits that may bhe required to be obtained by 1. The
Company shall be entitled to take, and shall have no hability whatsoever for, any
action necessary to bring the Services into conformance with any rules, regulations,
orders, decisions, or directives imposed by the Federal Communications Commussion
or other applicable agency, and the Customer shall fully cooperate in and take such
action as may be reguested by the Company to comply with any such rules,
regulations, orders, decisions, or directives.

Obligations of the Customer
The Customer shall be responsible for:
the payment of all applicable charges pursuant o the tari{Ts of the Company;

damage to or loss of the Company's Facilities or equipment caused by the acts or
omissions of the Customer or of any User; or by the noncompliance by the Customer
or any User with these regulations; or by fire or theft or other casualty on the
Customer's or any User's Premises, unless caused by the negligence or willful
misconduct of the employees or agents of the Company,

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate the Company Facilities and
equipment mstalled on the Premuses of the Customer or any User; and the level of
heating and ar conditioning necessary to maintain the proper operating environment

on such Premises;
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

{Obligations of the Customer (Cont’d)

any and all costs associated with obtaining and maintaining of the rights-of-way from
the point of entry at the Customer's location to the termination point where Service 13
{inally delivered to the Customer, including, but not limited to, the costs of installing
conduit or of altering the structure to permit installation of Company provided
Facilities. The Customer's use of such rights-of-way shall in al respects be subject to
the terms, conditions and restrictions of such rights-of-way and of agreements
between the Company and such third parties refating thereto. including without
limitation, the duration applicable to and the condemnation of such rights-of-way,
and shall not be in violation of any applicable governmental ordinance, law, rule,
regulation or restriction. Where applicable, the Customer agrees that it shall assist the
Company in the procurement and maintenance of such right-of-way. The Company
may require the Customer to demonstrate its compliance with this Section prior to
accepting an order for Service;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the Premises at which the Company's employees and
agents shall be installing or maintaining the Company's Facilities and equipment. The
Customer may be required to instali and mamntain the Company's Facilities and
equipment within a hazardous area if, in the Company's opinion, injury or damage to
the Company's employees or property might result from installation or maintenance
by the Company;

identifying, monitoring, removing and disposing of any hazardous material (e.g.
triable asbesios) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtamning all consents,
approvals, licenses and permits as may be required with respect to, the location of the
Company's Facilities and equipment in any Customer or User Premises or the nghts-
of-way for which Customer is responsibie under Section 2.13.4; and granting or
obtaining permission for the Company's agents or employees to enter the Premises of
the Customer or any User at any time for the purpose of installmg, inspecting,
maintaining, repairing, or upon Discontinuance of Service as stated heremn, removing
the Facilities or equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or factlities; and

making the Company's faciliies and equipment available pertodically  for
rmaintenance purposes at a time agreeable to both the Company and the Customer. No
allowance wiil be made for the period during which Service is intertupted for such

PUITIOSES.
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2.14.3.

2.14.4.

SECTION 2 ~ RULES AND REGULATIONS (Cont’d)

Prohibited Uses

The Services the Company offers shali not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all povernmental approvals,
authorizations, licenses, consents and permits required to be obtained by the
Customer with respect thereto.

Eguipment Company provides or installs at the Customer’s Premises for use in
connection with the Services Company offers may not be used for any other purpose
other than for which Company provided it. Customer may not, and may not permit
others to, rearrange, Disconnect, remove, attempt to repair, or otherwise interfere
with any of the Services or equipment installed by Company or Company’s agent,
except upon the consent of Company.

The Company may require Applicants for Service who mtend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
that their use of the Company's offerings complies with relevant laws and
Commission regulations, policies, orders, and decisions.

The Company may, without obtaining any further consent from the Customer, assign
any rights, privileges, or obligations under this Tariff. The Customer shall not,
without prior written consent of the Company, assign, transfer, or m any other
manner dispose of, any of its rights, privileges, or obligations under this Tariff, and
any attempt to make such an assignment, transfer, disposition without such consent
shall be null and void.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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SECTION 2 - RULES AND REGUILATIONS (Cont’d)

Prohibited Uses (Cont’d)

A Customer may not use the Services 1n any manner, which interferes with other
persons i the use of thew Service, prevents other persons from using their Service,
otherwise impairs the quality of Service to other Customers, or impairs the privacy of
any communications over any Service provided by Company. Company may require
a Customer o shut down its transoussion of signals 1f said transmission 1s causing
interference to others.

A Customer may not use the Services in anv manner so as 1o annoy, abuse, threaten,
or harass other persons.

The use of Company’s Services either without payment for Service or attempting to
avold payment for Service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

Customer use of any resold Service obtained from other service providers shall also
be subject to any appiicable restrictions imposed by the undertying providers.

A Customer or Authonzed User shall not represent that its servicss are provided by
the Company, or otherwise indicate to its Customers that its provision of services s
jointly with the Company, without the wntten consent of the Company. The
relationship between the Company and Customer shall not be that of partmers or
agents for one or the other, and shall not be deemed to constitute a partnership or

agency agreement,

A Customer shall not use any service mark, trade mark or trade name of Company or
refer to Company in connection with any product, equipment, promotion or
pubiication of the Customer without the approval of Company.

Pavment for Service

The Customer is responsible for the payment of all charges for Facilities and Services
fumished by the Company to the Customer and to all Users authorized by the
Customer, regardless of whether those Services are used by the Customer.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.16. Credit, Collection, and Dispute Resolution Procedures

2.16.1.  The Company does not charge a fee to establish service.

2.16.2.  For billing purposes, service is established on the date the customer's local
exchange carrier switches the customer's service to the reselling Company's
network.

2.16.3.  The Company bills charges monthly in arrears. For billing purposes, a month
consists of thuty (30) days.

2.164.  The Company charges $25.00 to restore service that was disconnected for nonpayment
of bills, violation of the Terms and Conditions, or fraudulent use of the Company's

SErvices.

2.16.5. Al state and local taxes (1.e., sales tax) are listed as separate line ttems and are
not mmcluded in the rates quoted in the Rate Schedules.

2.16.6.  The Company will assess a service charge equal to $40.00 (bad check charge)
accordance with Mississippi law for all checks returned by a bank or other financial
mstitution for: Insulficient or uncoliected funds, closed account, apparent tampering,
missing  sigonature  or endorsement, or any other nsufficiency or discrepancy
necessiating retum of the instrument at the discretion of the drawee bank or other
financial institution.

2.16.7. Customer complamts are handled by a full service customer service
department. Customers may call (866)236-7881 seven (7} days per week/24
hours per day or submit a written complamt to:

PowerNet Global Communications
100 Commercial Drive
Fairfield, OH 45014

If the customer 1s not satisfied with the Company's response, the customer may
contact the Mississipp: Public Service Commission at P.O. Box 1174 Jackson, MS
39215-1174. The telephone number for the MPSC Executive Secretary 15 (601 961-
5434. Or, the customer may call one of the following toil-free numbers depending on
where the customer resides in Mississippl:  Northern District:  (800) 356-6428;
Central Distict: (869) 356-6430; Southern District: {800} 356-6429.
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SECTION 2 — RULES AND REGULATIONS (Cont’d)

217 Advance Pavments

2.17.1. To saleguard its interests, the Company may require a Customer to make an Advance

Payment before Services and Facilities are furnished. The Advance Payment will not
exceed an amount equal to the nonrecurring charge(s) and the first month's estimated
usage and Recurring Charges for the Service or facility. In addition, where special
construction is involved, the Advance Payment may also include an amount equal to
the estimated nounrecurring charges for the special construction and Recumring
Charges (if any) for a period to be set between the Company and the Custorner.

2.18, Deposits

The Company will not collect deposits from Customers to protect against
uncoliectible accounts.
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SECTION 2 - RULES AND REGULATIQONS (Cont’d}
2.16, Disconnection or Suspension of Service by Company
2.19.1. Dhisconnection or Suspension of Service
Al Company may, without incurring liability, refuse, Suspend or Disconnect the

Service for any of the following reasens:

l. Nonpayment of a bill for regulated telecommunications services
within the period prescribed in the Company's tariff.

2 Violation of or noncompliance with any provision of law,
Commission rules and regulations or the Company's approved tariifs.

3. Use of felecommunications services in such manner as to interfere
with reasonable service to other Customers.

4. Refusal to permit the Company reasonable access to s
telecommunications facilities for recovery, maintenance, and
inspection thereof.

3. Interconnection of & device, tine, or channel to Company facilities or
equipment contrary to the Company’s terms and conditions of service
on fiic with and approved by the Commission

0. Use of telephone service in such manner as to interfere with
reasonable service to other end-users

B. The Company shall provide documentation to the prospective Customer or

current Customer stating the reason(s) for denial or termination of service.

2.19.2, Duration of Suspension

The Company may continue Suspension of Service until all charges due have been
paid and all violations have ceased. During the period of such Suspension all
monthly recurring charges apply. Should the Customer fail to comply with the
Company’s instructions during the Suspension period, Service will be Discontinued
and the Customer must pay the Denied Service Restorai Charge indicated in
Subsection 2.16.6 n addiion to all applicable monthly Service charges before
Service will be restored.
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2.20.2,

SECTION 2 - RULES AND REGULATIONS {(Cont’d)

Disconnection or Suspension of Service bv Company (Cont’d)

When Service May be Disconnected

The Company may Disconnect the Service without Suspension of Service or
following Suspension of Service, and disconnect and remove any of its equipment
from the Customer's Premises. If Service is Disconnected after a Suspenston, the
date of Eisconnection 1s considered to be the date Service was Suspended,

A Customer’s Local Exchange Service may only be Disconnected for non-payment
of noncompetitive tariffed Services regulated by the Commission. Local Exchange
Service may not be Disconnected for non-payment of toll Services, voice mail,
Intemet, paging, charges not billed on behalf of the Company and federally imposed
Customer charges and taxes.

Resumption of Service

If Service has been discontinued for nonpayment or as otherwise provided herein and
the Customer wishes it continued, Service shall, at the Company's discretion, be
restored when all past due amounts are paid or the event giving rise to the
discontinuance (if other than nonpayment} is corrected to the satisfaction of
Company.  All applicable nonrecurring charges shall apply when Services are
restored.

Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company Incurs any expenses in
installing the Service or in preparing to install the Service that it otherwise would not
have incurred, a charge equal to the costs the Company meurred, fess net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of Services ordered, including Installation Charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had Service begun {ail discounted to present value at six percent (6%)).

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, the charges set forth in Section 3 of this
Tanff will apply.

Uniess otherwise provided in this Tariff, the special charges deseribed above, will be
caleulated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.21 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, Service parameters, Premises locations, or otherwise matenally
modifies any provision of the application for Service, the Customer's installation fec
shail be adjusted accordingly.

2.21.1. Moves and Changes: There are two types of modifications available for Circuits:

1. A move of the point of termination of an existing PRI Circuit(s) to a new
focation within the Customer’s same Premises,

2. Any subsequent change or rearrangement of Services requested by the
Customer on an existing Circuit(s). Fee may apply.

2212 Cancellation Charge: Charge applies if Customer requests a cancellation of an order
already submitted to Company. If the Company misses a Service installation date by
more than thirty (30) days due to a Force Majeure condition, the Customer may
cancel an order without incurring a Cancellation Charge.

Expedite Order Charge: Expedite charge applies when Customer requests an order o
be executed in less time than otherwise established by Company’s published interval.

o
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2.22.2.

2223

SECTION 2 ~ RULES AND REGULATIONS (Cont'd)

Sugpension or Discontinuance of Service by Customer

Customers may Suspend or Discontinue Service by providing written or verbal notice
to Company prior lo Suspension or Discontinuance. Notice must specify the date on
which Service is to be Suspended or Discontinued.

The Customer remains responsible for all Service charges until the day and time on
which Service is actually Suspended or Discontinued.

If Customer Discontinues Service before Company completes installation of the
Service and at the time of Discontinuance Company has incurred any expense 10
installing Services or preparing to install Service that it would not otherwise have
incurred, a charge equal to the cost Company incurred will apply. In no case will this
charge exceed the charge for the minimum period of Services ordered, including
Installation Charges and Non-Recurring charges and all amounts others may charge
Company that would have been chargeable to the Customer had Service been

initiated.

If the Customer Discontinues Service after Company has completed mstaliation, the
charge set forth in Subsection 2.16.6 above will apply to the extent Company has not
yet recovered the costs described therein. In addition, the mintmum Service period
obligations will apply regardless of whether Service has been initiated and the
charges in Section 3 will apply.

In the case of a Customer-initiated modification of Service, charges for the
subsequent order are in addition to the costs incurred before the Customer changed
the originai order.

Customers must pay a Line Restoral Charge prior to Restoral of Service Suspended at
Customer’s request.
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SECTION 2 - RULES AND REGULATIONS (Cont’d}

2.22. Suspension or Discontinuance of Service by Customer (Cont’d)

2227, If a Customer cancels a Service Order, or Discontinues Service before the completion

of the term of a Customer executed contract for any reason whatsoever other than a
Major Service Interruption, Customer agrees to pay to the Company the following
sums, within 21 days of the effective date of the Discontinuance and to pay under the
terms set forth in this Tanft all costs, fees and expenses reasonably incurred in

connection with:

A all Nonrecurring charges as specified in this Tanff or other Company tarifis,
plus

B. any Discontinuance, early cancellation or termination charges reasonably
imcurred and paid to third parties by the Company on behalf of Customer,
plus

C. all Recurring Charges specified in this Tan{f or other Company taniffs for the

balance of the then current term.

3 a percentage up to the enure committed total of all usage charges due to
Company over the term.
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SECTION 2 - RULES AND REGULATIONS (Cont’d}

223, Notices and Conpmunications

2.23.1. The Customer shall designate on the Service Order an address to which the Company

shall mail or deliver ali notices and other communications, except that Customer may
also designate a separate address to which the Company's biils for Service shall be

mazled.

2232, The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company
may designate a separate address on each bill for Service to which the Customer shall

mail payment on that bill.

2233, All notices or other communications required to be given pursuant to the tariffs of the
Company will be in writing. Notices and other communications of etther party, and
all bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following placement of the notice,
communtcation or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever

occurs first.

2234 The Company or the Customer shall advise the other party of any changes to the
pany : party of any changes
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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SECTION 2 — RULES AND REGULATIONS (Cont’d}

Customer Equipment and Channels

A User may transmit or receive information or signals via the facilities of the
Company. The Company's Services are designed primarily for the transnussion of
voice-grade telephonic signals, except as otherwisc stated in the tariffs of the
Company. A User may transmit any form of signat that is compatible with the
Company's equipment, but except as otherwise specifically stated in its tariffs, the
Company does not guarantee that its Services will be suitable for purposes other than
voice-grade telephonic communication.

Station Equipment

Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User
is responsible for the provision of wiring or cable to connect its terminal equipment

to the Company's Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to the Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage to
Company-provided equipment and wiring or injury to the Company's employees or
to other persons. Any additional profective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.

Customer provided Station equipment may be attached to Services provided under
the tariffs of the Company subject to Part 68 of the FCC Rules and to any applicable
provisions of the tariffs of the Company and is the sole responsibility of the
Customer.

The Company is not responsible for malfunctions of Customer-owned telephone sets

or other Customer-provided equipment, or for misdirected calls, Disconnects or other
Service problems caused by the use of Customer-owned equipment.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

Interconnection of Facilifies

Any special interface equipment necessary to achieve compatibility between the
facilittes and equipment of the Company used for fumishing communications
Services and the Channels, facilities, or equipment of others shalt be provided at the
Customer's expense.

Communications Services may be connccted to the services or facihities of other
communications Carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other comrmunications Carriers which are

applicabie to such connections.

Facilities furnished under the tariffs of the Company may be connected to Customer
provided terminal equipment in accordance with the provisions of the taniffs of the
Company. All such terminal equipment shall be registered by the Federal
Communications Commission pursuant to Part 68 of Title 47, Code of Federal
Regulations; and all User-provided wiring shall be installed and maintained n

compliance with those regulations.

Tests and Adjustments

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company's Facilities in satisfactory
operating condition. No interruption allowance will be credited to the Customer for
the period during which the Company makes such tests, adjustments, or inspections.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

Inspections

Upon suitable notification to the Customer, and al a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the User
is complying with the requirements set forth in Section 2.8 for the installation,
operation, and maintenance of Customer-provided facilities, equipment, and wiring
n the connection of Customer-provided facilities and equipment to Company-cwned
facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
Facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within fen days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the Suspension of Service,
to protect its Facilities, equipment and personnel from harm.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.29. Interruption of Service/Liability

2.29.1. The Company will attempt o provide continuous and uninterrupted service,
When the Company schedules a service interruption for maintenance or
repairs, the Company will notify customers of the cause and expected
duration of the interruption at least 24 hours in advance, when possible.

2.29.2. The Company's liability for damages arising out of mistakes, interruptions,
omission, delays, errors, or defects in the transmission occurring in
furnishing service or m Company facilities, and not caused by the negligence
of its employees or agents, will not exceed the amount that the Company
would have charged the customer for service for the period the
aforementioned faults occur.

2.29.3. Upon customer request, the Company wiil credit a custorner's account for
service interruptions which are not due to the Company’'s testing or adjusiing,
negligence of the customer, or to the failure of channels or equipment
provided by the customer. Before requesting a credit, the customer will take
reasonable steps to verify that the trouble could not have been prevented by
the customer and is not in the customer's wiring or equipment. For purposes
of cornputing a credit for leased facilities, a month consists of 720 hours. The
Company will credit the customer's account at the rate of 1/720th of the
monthly charge for the facilities affected for each full hour of the

wterruption.

2.29.4. The Company is protected against customer claims for libel, slander, or
copyright infringement arising from the material, data, information, or other
content transmitted using Company services. The Company is protected
against all other claims arising from any act or omission of the customer
while using Company services.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

Special Construction

General

Subject to the agreement of the Company and to ail of the regulations contained in
the tariffs of the Company, special construction and spectal arrangements may be
undertaken on a reasonable efforts basis at the request of the Customer. Special
arrangements  include any service or facility relabng to a regulated
telecommunications not otherwise specified under tanft, or for the provision of
service on an expedited basis or in some other manner different from the normal
tartff conditions. Special construction is that construction undertaken:

A. where facilities are not presently available, and there is no other requirement
for the factlities so constructed;

B. of a type other than that which the Company would normally utifize m the
furnistung of its Services;

. over a route other than that which the Company would normally utihize in the
furmishing of its Services;

D. in 4 quantily greater than that which the Company would normally construct;
E. on an expedited basis;

F. on 2 temaporary basis until permanent Faciliies are available;

G, mvolving abnormal costs; or

H. in advance of its normal construction.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

Special Construction (Cont’d)

Basis for Charges

Where the Company furnishes a facility or service on a special construction basis, or
any service for which a rate or charge is not specified in the Company's tariffs,
charges will be based on the costs incurred by the Company and may include, (1)
nonrecurting type charges; (2) recurning tvpe charges, (3} Cancellation or
Discontinuance liabilities; or (4) combinations thereof. The agreement for special
construction will ordinarily include a minimum service commiiment based upon the
estimated service life of the Facilities provided.

Basis for Cost Computation
Costs may include one or more of the following items to the extent they are applicable:

A installed costs of the Facilities to be provided including estimated costs for
the rearrangements of existing Facilities. Installed costs include the cost of:

1. equipment and materials provided or used,

2. engineering, fabor and superviston,

3 transportation,

4. rights of way, and

5. any other 1tem chargeable to the capital account;

07-UA-0360
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.30. Special Construction (Cont’d)

2.30.3. Basis for Cost Computation, {Cont’d)

B. annual charges including the following:

I cost of maintenance;

2. depreciation on the estimated installed cost of any Facilities
provided, based on the anticipated useful Service hife of the Facilities
with an appropriate allowance for the estimated net salvage;

i administration, taxes and uncolfectible revenue on the basis of
reasonable average costs for these items;

4, any other wdentifiable costs related to the Facilities provided; and

5. an amount for return and contingencies

2.304. Early Discontinuance Liabihty

A To the extent that there {5 no other requirement for use by the Company, the
Customer may have a Discontinuance lability for Facilittes specially
constructed at the request of the Customer, if and only if such hability is
clearly stated in a wriiten agreement between the Company and the
Customer.

B. The maximum liability 15 equal to the fotal cost of the special Facility as
determined above, adjusted to reflect the redetermined estimate net salvage,
including any reuse of the Facilities provided.

. The maximum liability as determined in subsection {A) above shall be

EFFECTIVE DATE
DBOCKET NG

divided by the original ferm of Service contracted for by the Customer
{rounded up to the next whote number of months) to determine the monthly
liability. The Customer's liability shall be equal to this monthly amount
muliiplied by the remaming unexpired ferm of Service {rounded up to the
next whole number of months), discounted o present value at six percent
{6%), plus apphicable taxes.
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2.33.

B.

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Special Assembly

The Company may provide a unique intrastate service arrangement for a Customer
where no tariffed service exists for the service. The unique service can be provided
via a Special Assembly.

The Company will maintain records of s Special Assembly contracts for
Commission review as conditions or circumstances may require,

Prometional Offerings

The Company may make promotional offerings of its tariffed Services which may
inciude reducing or waiving applicable charges for the promoted service, Neo
individual promotional offering will exceed six months in duration, and any
promotional offering will be extended on a non-discrimmatory basts to any Customer
similarly classified who requests the specific offer.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
service offered under this tanff. Rates quoted in response to such competitive
requests may be different than those specified for such services in this taniff. 1CB
rates will be offered 1o the Customer in writing and on a non-discriminatory basis.
The Company will maintain records of its ICBs for Commission review as conditions

or circumstances may require.

Apphcation of Rates and Charges

Term Pricing Plans: Term Pricing Plans (TPP) are available to the Customer.
The Customer must select & 12 Month, 24 Month or 36 Month term.

Modifying Term Pricing Plans: A TPP may be modified when additional Circuits

are purchased.

A TPP may be also be converted to a longer TPP, without Incuwring a
Termination Charge, if there s at least one month remaining on an existing TPP.
Service will automatically renew at month-to-month terms.

360
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.34, Application of Rates and Charges (Cont’d)

C. Expiration of Term Pricing Plan: Within one month prior to the expiration of a
TPP, the Customer must select one of the fotlowing options:

I Renew the Service for an additional term at the TPPs avarlable; or
2 Disconnect Service at the end of the billing period.
D. Termination Liability: If the service is termunated by a Customer before the

exptration of the initial or any subsequent term, the Customer will pay to PNG an
amount equatl to the sum of;

1. all billed and unbilled charges which the Customer has not paid at the time of
terminatiorn
2. the monthly recurring charge at the time of termination multiphed by the

number of months remaining in the term;

3. and all charges incurred by PNG to its suppliers and other third parties for
the provision or disconnection of service to the Customer.

E. Waiving of Nonarecurring Charges per circuit: Business Plan 1 — For 12 month
terms, a $240 non-recurring charge apphies.  Company will waive the non-
recurring charge on terms of 24 and 36 months. Business Plan 2 - For 12 month
terms, a $198 non-recurring charge applies. Company will waive the non-
recurring charge on terms of 24 and 36 months,

F. Focal Usage: Customers are provided unlimited local service for the local
servicing area as part of the business offering.

G Stated pricing requires business customer to subseribe (PICC) fong distance
service from Company.

Taxes and Other Charpes

P
e}
L lY

The Customer may be responsible for payment of any federal, state, or focal sales, use,
gross receipts, access or other taxes, charges, surcharges (however designated), and all
taxcs, feeds, and other exactions imposed on the Company or s Services by
governmental jurisdictions, other than taxes imposed generally on the Company’s net

ncome.

FAN N N s
S =i !
g ;| i E B §,§

Dievnns Facker

General Counsel



PNG Telecommunications, Inc.

Page 39

d/b/a PowerNet Global Communications Original

3L

3.1.1

SECTION 3- SERVICE DESCRIPTIONS

Digital Local Business Services

General Service Description

The Company offers Business Customers dedicated Digital Local Business Services.
These DDS-1 capacity Services provide high-speed dedicated voice and data
transmission.  Company’s Digital Business Services employ a 1.544 Megabits per
second (Mbps) facility typically divided into twenty-three B Channels and one D
Channel.  The B Channels are used for Circuit-switched voice and data
communications connecting to the public switched telephone network (PSTN) while
the D Channel provides out-of-band signaling. The Company provides a port at the
end-user’s site which connects to the Company’s underlying carrier’s network for
call completion. The Digital Business services employ a variety of included features.

These services and associated features are only provided where facilities, equipment
and technical capabilities exist and do not create an obligation for the Company to
construct such facilities and equipment especially for the provision of this Service.
Customer is responsible for providing Customer Premises Equipment that is
compatible with this DS-1 Service. The Company shall not be responsible if changes
in any of the equipment, operations or procedures of the Company utilized in the
provisioning of this Service render any facilities provided by the customer obsolete
or require modification or alteration of such equipment or system or otherwise alfect
its use or performance.

Plan Descriptions

A. Business Plan 1 — Digital Local Voice Business Service: This DS-1 capacity
Service provides the Customer with one single, voice-grade, DTMF communications
Channel and unlimited local calling within the local calling area, including mandatory
flat rate unlimited calling, of the incumbent local exchange company where the
customer 15 located. This service uses in-band signaling to support 23 simultaneous
calls inbound or outbound, Customers have the option to purchase blocks of 20 or 100
Direct Inward Dial numbers within a circutt. This Plan is available in Pricing Plan A
and L. As a result of regional Customer preferences, these two pricing schemes offer
Customers either a lower MRC or a fower End User Common Line Charge. Regardless
of which pricing plan is chosen by Customer, the total MRC remains the same for both

pricing plans.

B. Business Plan 2 - Integrated Voice and Data Digital Business Service: This
Service combines digital voice and data over a single, dedicated circuit and bandwidth
is dvnamically allocated between voice and data, as needed. This service offers the
Customer unlimited local calling within the local calling arca, including mandatory tlat
rate unlimited calling, of the incumbent local exchange company where the customer 15

07-UA-036
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SECTION 3- SERVICE DESCRIPTIONS

31 Digital Local Business Services (Cont’d)

3.1.3. Included Service Features

Business Plan 1 and 2: Each local exchange Channel may include a telephone number
assignment and the following features:

e (Caller ID Name and Number

s local Usage (Unlimited Business minutes)
+  Local Directory Assistance (411)
s local T-1/PRI

s Switched Long Distance

s Dedicated Long Distance

s Toll-free

* Directory Services

¢ Operator Services

= 900/976 Blocking

* Integrated Access

¢ 911

¢ Dedicated Intermet Access (DIA)

07-UA-0360
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SECTION 3- SERVICE DESCRIPTIONS

31 iheital Local Business Services (Cont’d)

3.14. Optional Features:

Backup D Channel — In arrangements of two or more Primary Rate Interfaces or Ports, 1t
provides enhanced continuity of Service by allowing a D Channel on one Primary Rate
Interface or Port to automatically take over for a failed D Channel on another Primary
Rate Interface or Porl. A single Backup D Channel may support a maximum of five

interfaces or ports.

Cathing Number and Name Delivery — Provides the Customer who 1s receiving a call with
the telephone number and the name of the calling party.

Sertal Hunt - Calls will start with the number of the trunk dialed and hunt sequentially to
the end of the trunk or hunt group.

Circular Hunt — A switch feature that dynamically points each new call attempt to the
next idle B Channe! following the last Channel either to have accepted a call or the last
Channel to have attempted to place a call,

DLH (Distributed Fine Hunting) ~ Calls are distributed evenly among a trunk group or
hunt group by number of calls.

MIDL/LIDL (Most Idle/Least Idle) ~ Incoming calls will be sent to the trunk that has
been idie the longest (MIDL) or the shortest {LIDL} amount of time.

Direct Inward Dialing {(DID) Numbers — Provides telephone numbers for direct mward
dialing. Numbers are available in blocks of ten or one hundred, or as a single number.
The assignment and sequence of the numbers may be requested by the Custorner m cases
where the Company has the number or series of numbers available for use.

Dynamic Channel Allocation — Allows a Customer to designate the quantity of B
Channels for call types to be allocated within previously provisioned critena for either
DID or Direct Outward Dialing (DOD) capability. [Not currently available; under
development ]

Enhanced Alternate Route — Allows mcoming voice calls to overflow on an emergency
and busy basis to a Hine or Trunk side connection designated by the Customer. A route
may be limited in the number of simultangous calls that can be routed,

Enhanced 911 — The number of the caller 1s transmutted 1o the PSAP where 1t 18 cross-

referenced with an address database to determine the caller’s location.

Inform 911 - Allows the calling party number of the staiion to be sent to the B911

database rather than the billed telephane number. Tt is the Customer’s responsibility to
provide station number updates to the 911 database.
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3.14.

SECTION 3- SERVICE DESCRIPTIONS

Digital Local Business Services {(Cont’d)

Optional Features (Cont’d):

Local Number Portability — Allows businesses to switch local service providers and
retain their local telephone numbers.

Inbound Only ~ Provides for an inbound calling option on the Primary Rate Interface or
Primary Rate Port. No outgoing capability exists when this feature 1s selected. A
minimum of one D Channet is required.

Inbound Interface — Provides a PRI termination and a Digital multichannel transmission
path between the Central Office and the Customer’s Premises and is configured with one
Dy Channel or a Backup D Channel and 23 B Channels or 24 B Channels.

Universal Calling — Allows the end-user to make and receive local, intral ATA (local
toll} and long distance calls. PNG Local Service provides Universal Calling with the

following call coverage:

s [ocal Call Coverage: enable callers to place phone calls to any telephone i a
pre-defined local calling area,

¢ Extended Area Service (EAS): enables caliers to place calls to a pre-defined area
outside of what is normally considered the local cailing area at no extra charge.

+ Intral ATA {Local Toll): carried by the long distance network.

« InterL ATA: also carmned by the long distance network.

NPAs) assigned for special network uses. These codes include 500,700, and §XX.
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SECTION 4- RATE SCHEDULES

4.1. Digital Local Business Services (Cont’d)

A. Business Plan 1 (Local Digital Voice Business Service): - A Pricing:

MRC NRCO Block of 20* DIDs Block of 100 * Dibg

MRC NRC MRC NRC

12 Months:  $486.00 $240.00 $6.00 $6.00 $25.00 $30.00
24 Months:  $486.00 $0.00 $6.00  $6.00 $25.00 $30.00
36 Months:  $477.00 £0.00 $6.00  $6.00 325.00 $30.00

* where avatlable

B. Business Plan 1 (Local Digital Voice Business Service): —~ L Pricing:

MRC NRC Block of 20* DIDs  Block of 100 * DIDs

MRC ~ NRC MRC NRC

12 Months: ~ $572.00  $240.00 $6.00  $6.00 §25.00  $306.00
24 Months:  §572.60  $0.00 $6.00  $6.00 $25.00 33000
36 Months:  $563.00  $0.00 $6.00  $6.00 $25.00  $30.00

* where avallable
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SECTION 4- RATE SCHEDULES

4.1 Digital Local Business Services {Cont'd)

C.  Business Plan 2 (Integrated Voice and Data Digital Business Service):

# of Channels MRC NRC {Installation fee)
12 Months 1 (64k) $107.00 $198.00
2(128k) $156.00 $198.00
4(236k) $219.00 $198.60
6(384k) $276.00 $198.00
8(512k) $332.00 $198.00
12(768K) $360.00 £198.00
[6(1024%) $377.00 $198.00
24 Months 1 {(64k) $100.90 waived
2 (128K $147.00 waived
4 {256k) $208.00 walved
6 (384k) $263.00 walved
8(512k) £217.00 waived
{2 (768k) $343.00 waived
b6 (1024k) $358.00 waived
36 Months 1 (64k) $93.00 walved
2{128k) $139.00 waived
4 (256k; $i197.00 watved
6 {384k} $250.00 watved
8{512k) $300.00 waived
12 (768K) - $326.00 waived
16 (1624K) $339.00 walved
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SECTION 4- RATE SCHEDULES

Digital Local Business Serviges (Cont’d)

4.1.

D. Other Charges/fees:

Local Directory Assistance
Operator Assisted Call

Local Number Portability (LNP)/Channel

PICC/Channel

Loop Fees

Cancellation Charge per order
Expedite Order Charge per order

Per Use fee

$0.89
§0.75

MRC
5035

$1.19

iICB

07-UA-0360
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