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SECTION 4-RATES. 

4.1 Generally - Unless otherwise specified in the section dealing with any particular service below, 
the following terms apply to all services offered by PNG. 
4.1.1 Calls are measured in full minute billing increments. All calls held for a fraction of a 

measurement increment are rounded up to the next whole measurement unit. 

4.1.2 Timing on completed calls begins when the call is answered by the called party. Answering 
is determined by hardware answer supervision in all cases where this signaling is provided by 
the terminating local carrier and any intermediate carriers). Timing for operator service 
person-to-person calls starts with completion of the connection to the person called or an 
acceptable substitute, or to the PBX station called. 

4.1.3 Timing terminates on all calls when the calling parry hangs up or the Company's network 
receives and off-hook signal from the terminating carrier. 

4.1.4 Calls originating in one time period and terminating in another will be billed in proportion 
to the rates in effect during different segments of the call and will be billed according to 
applicable eastern standard or eastern daylight savings time. 

4.2 PNG Outbound Interexchange Service - Provides the user with the ability to place calls to a station 
located in another area code. 

4.2.1     Outbound Optional Rate Plans - PNG provides optional rate plans for customers who 
subscribe both to InterLATA service and IntraLATA service through an authorized dealer. 

4.2.1 .A Optional Rate Plan 1 - customer may choose to pay a monthly surcharge and receive a 
lower per minute rate. 

4.2.1 .B Optional Rate Plan 2 - is available to customers who subscribe to other services 
such as wireless or Internet access service offered by an authorized dealer of PNG 
services. 

Service Monthly Surcharge Usage Charges (per MOU) 
(per month) 

PNG Outbound 1+ $0.00 $0.209 (I) 

with Outbound Optional $4.95 $0.089 
Rate Plan 1 

with Outbound Optional $0.00 $0.099 
Rate Plan 2 
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SECTION 4 - RATES 

4.3 
Toll-Free Inbound Service - allows callers to place toll-free calls to a telephone with 
a predesigned 800/888/877 access number. 

4.3.1 Inbound Optional Rate Plans • PNG provides optional rate plans for customers 
who subscribe both to InterLATA service and IntraLATA service through an 
authorized dealer. 

 
4.3.1 .A Optional Rate Plan I - is available to customers who subscribe to 
             Outbound Calling Plan I.
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4.3.1 .B Optional Rate Plan 2 - is available to customers who subscribe to 
             Outbound Calling Plan 2. 

 

Service Monthly Surcharge 
  (per month) 

Usage Charges 
   (per MOU) 

 

PNC Inbound $2.99 $0.239 (I)

with Inbound Optional 
Rate Plan I 

$2.99 $0.099  

with Inbound Optional 
Rate Plan 2 

$2.99 $0.109  
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SECTION 4 - RATES 

 

4.4        PNG Calling Card Service - allows the user to place long distance calls from any 
touch tone phone and have the charges for the call billed to their primary number. 

4.4.1     Optional Rate Plan - Available to customers who subscribe to Calling Card 
Service plus one or more other services offered by PNG. 

  

 

Service 

PNG Calling Card 

Optional Rate Plan 

 

Monthly Surcharge Usage Charge
(per month} (per MOU) 

$0.00 $0.249 

$0.00 $0.179 
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