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3.    Services (cont.) 

3.2   Service Offerings and Rates 

3.2.1 PowerOne (1+) Service - The Company offers direct dial intrastate, interexchange service to business 
and residential Customers for outbound intraLATA and interLATA calling over standard switched 
lines. 

Calls are billed in full minute billing increments with a minimum call of 1 minute. 

Per Minute Rate: $.15 
Minimum Usage $2.50 

Charge* 

* Applies to monthly bills where usage charges are less than $15.00 

3.2.2 Toll Free 800/888 Service - Toll free service allows the calling party to charge each call to the called 
party without operator assistance. By the use of specially designed prefixes, such as 800 or 888, the 
charge for each call is automatically billed to the Customer. 
Calls are billed in full minute billing increments with a minimum call of 18 seconds. 

 
 Per Minute Rate:   $.219 
  
 Monthly Recurring Charge:   $2.99 
 
 Business Monthly Recurring Charge: $3.99 

3.2.3 Enhanced Calling Card Service - Enhanced Calling Card Service is a travel service allowing 
Customers to originate calls via a Company-provided toll free number from non-presubscribed access 
lines. Customers may terminate calls to all valid telephone numbers within the State of Delaware. 

Per Minute Rate: $.249 

3.2.4 Directory Assistance and Operator Services - Directory Assistance is available to PNG customers. 
Directory Assistance charges apply to each call to the Directory Assistance Bureau. The Directory 
Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is able to 
furnish the requested telephone number. 

Charge per call $.85 

3.2.5 PowerDial Service - PowerDial Service allows customers to reduce the rate they pay for outbound 
long distance calls by dialing toll-free directly into PNG owned facilities outside the State of 
Delaware. The call is then routed from these facilities to its termination point. 

Per Minute Rate: $.10 
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